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Not all water heaters are created equal, and at Rinnai we are committed to an ongoing 
program of hot water innovation – which enables us to now bring you our latest range 
of Infinity gas continuous flow hot water systems.   

Our latest Infinity products offer you the same great reliability and performance you have 
come to expect, and now we add extra efficiency to help further reduce your energy 
usage and running costs. The front cover of our new range now incorporates a status 
operation monitor which displays the temperature the water heater is set to. In the 
unlikely event of a problem, an error code will display to help the service technician 
quickly identify the issue.

Features

>  Quality Japanese design and manufacturing in Rinnai’s own high tech facility

>  High quality componentry engineered to last 

>  Quick connect system for temperature controller cables

>  Puretemp™ temperature stability technology provides PCB controlled  
 and perfectly stable outlet water temperature

>  Superior 6+ star efficiency across the range of 16 – 26 litre units

>  Water heater status operation monitor

>  12 years heat exchanger warranty

>  Sleek and compact design

>  Low flow shower head compatible

The best  
just got better!



Accessories

Recess box

Save space on external walls by fully concealing your water heater, preserving a neat and tidy 
finish to the home’s exterior.

Flue diverter

By directing the flue gas sideways the Rinnai unit may be installed into areas with restricted 
ventilation (e.g. balconies).

Pipe cover

Allows the plumbing pipework underneath the Rinnai unit to be concealed and provides  
a clean and smooth finish to the installation.

Security bracket

Secure your investment with a quick and easy to install security bracket.

Temperature controllers

Enhance your water heater experience with the addition of up to 4 optional temperature 
controllers. Simply set your desired water temperature, turn on the hot tap and enjoy  
– no more mixing required which helps to conserve water and minimizes temperature 
fluctuations. The master controller is usually installed in the Kitchen with subsequent 
bathroom controllers installed as required.

Rinnai have 3 ranges of controller available:

Universal  
>  Temperature display

>  Priority transfer button

>  Preheat system function  
 (where installed)

Deluxe 
>  Temperature display

>  Priority transfer button

>  Preheat system function  
 (where installed)

>  Bath fill function

>  Digital clock, speaker  
 and volume control 

Wireless
The ultimate in hot water 
control convenience, the 
wireless control has the features 
of the Universal controller and 
adds an element of portability 
unique to Rinnai. The Wireless 
controller also has a child lock to 
ensure safety for younger family 
members.



Model 
Infinity  

16
Infinity  

20
Infinity  

26
Infinity 

26i
Infinity 26 
Smartstart 

Enviro  
26

Infinity  
32

Enviro  
32

Flow rate l/min @ 25° rise 16 20 26 26 26 26 32 32

Min operating flow rate 2.4 2.4 2.4 2.4 2.4 2.4 2.4 2.4

Installation External External External Internal External External External External

Gas consumption MJ/h 
(high)

125 160 199 195 199 172 250 211

Star Rating 6.2 6.1 6.1 6.1 6.1 7.0 (Eq) 5.9 7.0 (Eq)

Pre Set Temps 50°/60° 50°/60° 50°/60° 50°/60° 50° 60° 50°/60° 60°

Domestic use Warranty  
Parts and labour

“3 years (extends to 5 with the addition of 2 or more temperature controllers)”

Heat exchanger (part only) 12 years 12 years 12 years 12 years 12 years 12 years 12 years 12 years

Gas Type NG / LP NG / LP NG / LP NG / LP NG / LP NG / LP NG / LP NG / LP

Weight (kg) 15 15 16 21 26 29 29 32

Max water supply pressure 
(kPa)

1000 1000 1000 1000 500 1000 1000 1000

Min water supply pressure 
(kPa)

120 160 200 140 200 250 180 250

Cold Water connection 
(mm)

15 (1/2”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”)

Hot Water connection (mm) 15 (1/2”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”)

Gas Connection (mm) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”) 20 (3/4”)

Condensate drain \ return 
line (mm)

N/A N/A N/A N/A 20 (3/4”) 15 (1/2”) N/A 15 (1/2”)

Status monitor Y Y Y Y N Y Y Y

Rinnai Australia Pty Ltd 
ABN 74 005 138 769 

10-11 Walker Street, 
Braeside, Victoria 3195

For further information visit  
www.rinnai.com.au 
or call 1300 555 545
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